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Givers of Hope
and Opportunity

ow was 2016 for Allied Wallet?

2016 has been a great year for Allied Wallet, we have seen a
massive increase in online shopping, and it was also a year
in which we have increased by 200%.

How does it feel to have won the Private Equity Fund Manager of the Year
Awards?

Allied Wallet is doing the right thing and going in the right direction. We
are trying our best to serve consumers and merchants in every aspect,
and also to accommodate them in many countries. The award is based
on us developing a better relationship with our merchants and increas-
ing their portfolio.

Where do you see Allied Wallet heading in 2017 and beyond?

The firm is looking to IPO by the second or third quarter of 2017, and
we are looking to increase our efforts to market the company to Africa
and in the Middle East.

What role does innovation and creativity play in the work of your firm?
75% because pretty much what Allied Wallet does is innovating on a daily
basis and building things around our merchants, to help them to be more
successful. While serving customers in 196 countries, Allied Wallet can

do that very well by having offices in multiple jurisdictions. In addition, the
firm has people working on the ground, communicating with developers
and the Allied Wallet's software can accommodate local payment methods.

Imagine you meet a budding entrepreneur. They had never heard of Allied
Wallet. How would you convey the hope you could give them?

| would tell them to give us a chance to help them build their career,
and to bring you up to a level where you are comfortably processing and
executing transactions without worrying about anything and under-
standing your business. | am an entrepreneur myself, indeed | built

an empire from nothing and | know what it takes to do it and we will
guide you step by step and educate you on risk and compliance of the
e-commerce business and what needs to be in place in terms of rules
and regulations. We can give them hope and the opportunity.

Where do you see the broader e-commerce industry heading in 2017?
Ecommerce is growing at the speed of light, which is great news
because more people are getting used to it and comfortable executing
a transaction. Thanks to us, these are increasingly secure, indeed we
guarantee no fraud. | do see massive growth in 2017-2018 and | envi-

sion a 500-600% in e-commerce transaction volumes. We want to take
advantage of that and grow with it too.

What role will Allied Wallet play in the future of this industry?

Having launched the Next Gen Payment Gateway, and so far its success
has been phenomenal. It supports the infrastructure of the next gener-
ation, it is unique and nobody can use an artificial intelligence gateway.
Allied Wallet have this product in place, and it does everything from a
fraud perspective such as detecting issues from certain regions so it
can direct it to the local domestic jurisdiction.

What does your role as a leader involve? What opportunities and chal-
lenges does it present?

Any leader has to be a good communicator and understand what is
going on, and they need to be involved and hands on. You need to un-
derstand your staff, what they are working on and what they are trying
to do. As a leader myself, | like to be friendly, | like to understand and |
like to be a good communicator. Respecting the team that works for you
if the most important things for me in my position as a leader.

If you were to hold a meeting and give a 5-minute speech to all of your
employees, what main points would you want to convey to them?

The most important thing | would say is that my team should be commu-
nicating with each other. | would also say that everybody needs to think
outside the box and come up with ideas and share them with each other.

What feedback do you typically receive from your customers?

The customer service and support that we provide is very important, be-
cause we are always there when we are needed. | would say that people
are thrilled with the services we provide, and it certainly puts a smile

on my face when | receive emails saying “thank you for being there for
us” or “thank you for helping us build an empire”. | receive many such
messages from our many consumers and merchants and this makes
me very happy indeed.

Finally, I would say that the sky is the limit. You need to keep climbing
because you will never get to the top. The higher you go, the higher the
ladder goes. Keep climbing and don't stop building.

Company: Allied Wallet
Web: www.alliedwallet.com
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